WINENA CHAPTER MEETING MINUTES

November 10, 2004 – 10:00 a.m. Regular Meeting

Chapter President Dave Sleeter called the regular meeting to order at 10:03 a.m.

Board members present:  Lynn Wallace, Dave Sleeter, Al Blencoe, Julie Cipra

Members present were:  Corey Kopenski, SBC Public Safety; Kate Beinecke, SBC Public Safety; Rick Wittenburg, SBC Public Safety; Mary Schuelke, Outagamie County; Connie Briggs, CenturyTel; Jim Tollaksen, Verizon; Carl Wilkinson, Sun Prairie; Gary Heschke, Waupaca County; Glenna Johnson, GeoComm Inc; Kent Kruger, Dane County; Linda Luhman, WI State Patrol D5.
Approve minutes of last regular meeting:  Motion by Sleeter to approve minutes of August 11, 2004 meeting. 

Public Comment:  None

Treasurer’s Report:  Wallace reported that there is $25,971.16 in the checking account as of November 9.  Wallace noted that the bill for the Pre-conference speaker was still out.  There are a few other unpaid invoices that Wallace has not received from Cheryl so unsure of amounts.  She will ask LeAnn Krieg to check with her and get the invoices out.  There is one unpaid vendor registration of $750.  Kopenski said there is $1420 in outstanding attendee dollars.  These were mostly late attendees and they allow 30 days for billing so expect the money should be coming in shortly.  Wallace noted that she filed 2003 taxes a couple weeks ago.

Conference review:  Sleeter reviewed the spreadsheet information put together by Nancy Heimke for the break-out sessions and overall rating of the conference.  Break-out session ratings were 11 excellent, 11 good, and one average.  Two responses said breakout sessions were poor.  Thirteen people thought courses were average and all the rest were good to excellent.  Future topic suggestions were stress management, amateur radio, VoIP, grant writing, and repeat sessions.  It was noted that NENA National will be conducting a grant writing course at the 2005 conference.  The one common complaint was about the poor facilities.  This will be corrected when the conference moves to the Kalahari in Wisconsin Dells in 2006.  General consensus for a motivational speaker at the opening session.  Blencoe noted that a motivational speaker, Bill Ester, has been booked for 2005 already and information is in the Alert Newsletter.  This, in conjunction with the two pre-conference courses already set, puts us farther ahead for next year’s conference than ever before. 
Wireless 911 Resource Guide:  Sleeter explained that the Executive Board has been working hard on this and plans for it to be a one-stop guide for PSAP managers to become informed on the wireless issues and assist in applying for the grant.  It will include a checklist, timeline, reference information, administrative rules, glossary of terms, and any other information we have to help PSAP’s apply for the grant.  Original grant application window was March to June, 2005 but the dates have been moved up considerably and it is now January 1 to March 31, 2005.  The PSC stated that the rules were posted much sooner than they had thought which moved the entire process up.  Dave Sleeter and Jay Maritz will be conducting presentations across the state to educate and distribute the Resource Guide.  There will be five half day sessions January 11th through the 13th; Sun Prairie, Oshkosh, Tomah/Sparta, Rhinelander, and Barron County.  In addition to PSAP’s we are inviting different groups like GIS/Land Information to broaden the scope of who we reach.
Wireless Carrier Info

Sleeter asked Rick from SBC for a list of wireless carriers in Wisconsin as we would like to include it in the Resource Guide.  Rick stated that it would be done in a couple of weeks.  It was mentioned that there is a website www.wirelessadvisor.com that shows any wireless carrier licensed to provide service in your county.  This does not mean that they are actually doing business.  The WSTA list Rick will provide is for wireless carriers that actually operate in your county.
Sleeter was notified by TMobile that they are doing business in a portion of the NW and SE but their territory map is confidential.  They indicated that they will not take money from the wireless fund but will still have to collect the wireless surcharge from customers. 
It was mentioned that LeAnn Krieg is working on finding a new “cow” for 2005.  

The FCC determined on November 9 that VoIP will not be subject to the same Federal Legislation as wireline providers.  However, they are encouraging VoIP providers to follow NENA standards.  VoIP concerns were discussed:  the database is voluntary so customers are not obligated to provide an address, or even be accurate.  There are no checks and balances (no MSAG) and customers can move around without updating their location.  Someone thought Intrado has way to view your county information to see which 10 digit phone numbers the VoIP companies are directing the 911 calls to.
Blencoe mentioned that the Next Generation E911 plan (NGE911) is now out from National Nena and is on the WINENA website as well.  Wallace mentioned training for the next Chapter meeting.  Blencoe said Jeff Roemer could probably be available to discuss Phase I, II wireless.  
Sleeter made a motion to destroy the 2004 election ballots with a second by Blencoe.  All in favor, aye, none against.  Sleeter mentioned the Executive Board additions/changes.  Jay Maritz is 2nd Vice Chair, Julie Cipra is Secretary, and Lynn Wallace has transferred from Secretary to Treasurer.  Date of next chapter meeting is Feb 9, 2005 at the Portage County Annex.

Adjourn:  The meeting was adjoured at 11:07 a.m. after a motion by Blencoe, second by Cipra.

Respectfully submitted,

Julie M. Cipra
Julie Cipra, Secretary
Secretaries note:  I checked the Intrado site after our meeting to verify the ten digit number used to route VoIP calls in my county.  You must first register to gain access to their database.  I have included a section from their site explaining this (I hope the copyright police aren’t reading this)!  They also provide some good information about VoIP in general, PSAP FAQ’s, etc.  
What is the National PSAP Registry? 
The National PSAP Registry (NPR) is a database that primarily contains contact information for PSAPs in the United States. No spatial data or automatic call routing information is included in the NPR. Intrado maintains the NPR on behalf of NENA. Users authorized by NENA may view PSAP data in the NPR 24 hours a day, seven days a week to review data accuracy and to enable communication between PSAPs. 
The NPR data is a sub-set of Intrado’s ongoing PSAP data collection activities. Based on PSAP provided instructions, Intrado processes some VoIP 9-1-1 calls using specific 24/7 10-digit numbers which may not be included in the NPR. Many PSAPs have instructed Intrado to process VoIP 9-1-1 calls using the same 24/7 10-digit numbers that are included in the NPR. 

To secure access to the NPR please email psapregistry@nena.org or contact Roger Hixson at rhixson@nena.org. To request changes to PSAP data please contact Dawn Kirk at DKirk@Intrado.com. For more information on the NPR please visit the NENA website at http://www.nena.org. 

